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Introduction

This manual contains a Step-by-Step process of understanding how to login to Jan Parichay (Meri-
Pehchaan) using different ways of authentication. Once you understand all the authentication
methods used for login, you can select the best option to secure your Jan Parichay account.

How to register/Sign Up on Jan Parichay (Meri-Pehchaan)?

Following is the Stepwise process to register/Sign Up on JanParichay (Meri Pehchaan):

Step 1: Go to JanParichay (Meri-Pehchaan) using ................cccoceviviiiininnnn,
Now, the user will be redirected to the login/Sign Up screen.

Step 2: Click on the link: “Sign up for Meri-Pehchaan” provided below the login screen to
proceed. (Refer Fig. 1)

Meri

Pehchaan

SINGLE SIBN-ON SERVICE

Sign In to your account via JanParichay
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Enter Username

Password
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Fig. 1

Now, the user will be redirected to a Sign up form. (Refer Fig. 2)
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SINGLE S1GH-ON SEANIC

Sign up for JanParichay

~ MOBILE NUMBER =
‘ Lid ” Generate OTP I

~ FIRST NAME *

\ °
~ LAST NAME (Optional}

\ e
~ DATE OF BIRTH *

‘ mm)/ddivyyy [=] ‘
~ Select Gender *

‘ ~-Select Gender-- v‘

Suggested User Id *

‘ @janparichay.gov.in ‘

User Id is suffixed with @janparichay.gev.n, for e
abe_123@janparichay.govin

~ PASSWORD *
| 2

" CONFIRM PASSWORD *
°

[J* I accept Terms and Conditions

Sign in to an existing MeriPehchaan account

Fig. 2
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Step 3: User will have to fill the required fields and create a JanParichay user Id using the suffix

“(@janparichay.gov.in” and set a strong password. (Refer Fig. 3)

'f’eghchaan

SINGLE SIGN-ON SERVICE

Sign up for JanParichay

‘{\
FIRST NAME *
i}
LAST NAME (Optional)
Kumar i)
[~ DATE OF BIRTH * ——
o 8 =]

Select Gender *
‘ Other

Suggested User Id *

m @janparichay.gov.in

Usel
abc.

xed vith @janparichay.gov.in for ex

arichay.gov.in

PASSWORD *
@
CONFIRM PASSWORD *

[T * 1 accept Terms and Conditions

Sign in to an existing MeriPehchaan account

Fig. 3
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Step 4: Click the check box to “accept the Terms & Conditions” after reading it thoroughly and
then click the “accept” button in the pop-up to continue. (Refer Fig. 4)

Terms & Conditions

Thanks for using our Product & Services. The service is provided by~ ~
National Informatics Centre (National Informatics Center), located at
Block- A, CGO Complex, Lodhi Road, New Delhi, India.

By using this service, you are agreeing to the terms and conditions
mentioned below. Please read them carefully

TERMS OF SERVICE

This legal agreement between you and National Informatics Centre
(National Informatics Center), governs your use of the Jan Parichay

service.

National Informatics Center is the provider of Jan Parichay service,
which provide e-Authentication as a service to government
departments for providing a secure and convenient way for users to
access government services as well as for the government
departments to assess the authenticity of the users only under the
terms and conditions mentioned in this agreement. The Jan Barichay
service is available to you only in India and its territori

Fig. 4
Step 5: Click the “Verify” button to proceed.
A confirmation pop-up will appear on the screen.

Step 6: Click “Continue” to proceed. (Refer Fig. 5)

Meri

Pehchaan

SINGLE S16N-0N SERVIGE

T Drichay

Thank You for Signing up for JanParichay MeriPehchaan
Service.

You may use these credentials for accessing all
MeriPehchaan Services.

Fig. 5
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FAFAFFAXXREXY ou have successfully signed up on Jan Parichay.

Now, two options “Proceed with KYC” and “Skip to Dashboard” will appear on the screen. (Refer
Fig. 6)

Option 1: Choose “Proceed with KYC” in case you want to complete the KYC details of your
profile.

Option 2: Choose “Skip to Dashboard” to visit your Jan Parichay account.

£ Tarichay

O Proceed with KYC O Skip to Dashboard

Fig. 6
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SAML
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How to log into Jan Parichay (Meri-Pehchaan)?
Given below is the Step-by-Step process to log into Jan Parichay (Meri-Pehchaan):

Step 1: Go to JanParichay (Meri-Pehchaan) using ................cccovviiinnn...

The login screen will appear where user can login to their JanParichay (Meri-Pehchaan) accounts
using various authentication methods.

Step 2: Choose an Authentication method to login using your JanParichay (Meri-Pehchaan)
account credentials. (Refer Fig. 7)

Pehchaan } Pehchaan b Pehchaan

LI BINGLE S18%-08 SEAVIEL
SINGLE SIGN.ON SEAVICE

z : : Sign In to your account via JanParichay
Sign In to your account via JanParichay Signie:toyour.accountviaSanericlay

P Mobile Others DSVREN Dthors . o
Enter Username Aaghaar
Password i~
Password » riving License
¥ Password
v
Sign In SR - | coment 10 MerSehchasn !
Lcnn?nz with OR
. :2 = F Continue with = .OR
mo:ig ARCHAY . n::,- SRy - Lol Continue witl
5 Goverment Users 5&“-0&! 33?:; - i amm v!fm.:w\,. ¥, b=
OR izt
OR
i OR
5 o ese Lo tst oz
x “'o|' o | G ‘,L"I‘ G $ o | » |[ i
Wew.sect:Son up for, MeriEshhomy New user? Sign up for MeriPehchaan New user? Sign up for MeriPehchaan
Method 1: Method 2: Method 3:
UserName & Password Mobile Number Email/PAN/Aadhaar/
Service Id/ DL
Fig. 7

Authentication Methods 1. User Name & Password (Default)
Step A: User needs to enter the UserName and Password linked with his/her JanParichay
account in the required fields.
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Step B: Tap on the “check-box” to provide your consent to Meri Pehchaan Terms of use. (Refer
Fig. 8)

Step C: Click the “Sign In” button to continue.

gghchaan

SINGLE SIGN-ON SERVICE

Sign In to your account via JanParichay

| Enter Username - ‘

-~ Password
scccccee (<) ‘

Forgot Password

| consent to MeriPehchaan terms of use,

OR

Continue with

a DigiLocker EDriciar &, b
] Government Users
- OR
3 bl gl
c__s_; + Wirdow System

Coming Soon

S EN N ERER

New user? Sign up for MeriPehchaan

Fig. 8

>>>User will be redirected to Two-Step Authentication.
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Step D: Choose any one of the Second factor Authentication option (OTP on Email, OTP on
Mobile, or Backup Code Authentication) and click the “Next” button to proceed. (Refer Fig. 9)

Meri

Pehchaan

SINGLE SIGN-ON SERVICE

Sign In to your account via JanParichay
Two Step Authentication

Select a Multi Factor and Click 'Next’

I ﬂ OTP on Email
I E] OTP on Mobile
I -

Fig. 9

Step E: Enter the OTP/Backup Code received on the linked Mobile/Email and click on “Sign In”
button to proceed. (Refer Fig. 10)

Meri

Pehchaan

SINGLE SIBN-ON SERVICE

44 Sign In to your account via JanParichay

Verify OTP?
OTP successfully sent to registerad Mobile +§1%w=** 3884
Enter OTP £ 2]
Don't ask me again on this Device Resend OTP

Login as Different User

Fig. 10

****User has successfully Logged In to JanParichay using User Name and Password.
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Authentication Methods 2: Mobile Number
Step A: User needs to enter their registered Mobile Number and Password in the

required fields or tap on the “Password Less Authentication” to authenticate via
“OTP on Mobile.”

Step B: Tap on the “check-box” to provide your consent to Meri Pehchaan Terms
of use. (Refer Fig. 11)

Step C: Click the “Sign In” button to continue.

Meri

Pehchaan

SINGLE SIGN-ON SERVICE

Sign In to your account via JanParichay

Username m Others

Enter Mobile Number

Password Less Authentication

% | consent to MeriPehchaan terms of use.

OR
Continue with
Qo Thoow BT
OR
(S C e
- Coming Soon
‘GHfHO]ﬁuml

New user? Sign up for MeriPehchaan

Fig. 11

Note: Using the Password Less Authentication, users can directly login to the
JanParichay (Meri Pehchaan) by providing the OTP received on their registered
number.



JanParichay
User Manual
Step D: Enter the “OTP received on Mobile Number” and click the “Sign In”
button to proceed. (Refer Fig. 12)

Meri

Pehchaan

SINGLE SIGN-ON SERVICE

44 Sign In to your account via JanParichay

Verify OTP?

OTP successfully sent to registered Mobile +31%*****3584
Enter OTP @
Den't ask me again on this Device Resend OTP

Login as Different User

Fig. 12

****User has successfully logged in to JanParichay (Meri Pehchaan) using Mobile Number
Authentication.
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Authentication Methods 3: Email/PAN/Aadhaar/Service 1d/DL (Others)

Method 3.1:- Email

Meri

Pehchaan

SINGLE SIGN-ON SERVICE

Sign In to your account via JanParichay

B - “

r------------l
I | Email V|

[ Email | I
I Aadhaar I
I Service Id I
I PAN

Driving License

[[] Password Less Authentication

| consent to MeriPehchaan terms of use

OR
Continue with
_&DigiLuckar Ericnar > !jmn
Government Users
OR
656 O
= Coming Soon
e JL e Jle ]l v |[in]

New user? Sign up for MeriPehchaan

Step A: Choose the “Email” option from the drop-down menu.

Step B: User needs to enter their registered Email I1d and Password in the required fields or tap

on the “Password Less Authentication” to authenticate via “OTP on Email 1d.”

Step C: Tap on the “check-box” to provide your consent to Meri Pehchaan Terms of use. (Refer

Fig. 13)

Step D: Click the “Sign In” button to continue.



Sign In to your account via JanParichay

Urername Mol

Emasl

Erter Emanl

Password

OR
oSt 2u
T =0

New user? Sign up for MeriPehchaan

Default

-

.....
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MP"éhchaan

SINELE SARN-BN SERVICE

Sign In to your account via JanParichay

Emad v

Usermama Mobirle

Enter Erail

Paswword Lest Acthentcation

| conpent 2o MerPehchaan ¢

OR

Continue with

3D¢Lou. 3 P ,9: il
OR
tst o
(R E ) = 1 =]

New user? Sign up for MeriPehchaan

Password Less

Fig. 13

Note: Using the Password Less Authentication, users can directly login to the JanParichay
(Meri Pehchaan) by providing the OTP received on their registered Email Id.

Now, the user will be redirected to the OTP verification page.

Step E: Enter the “OTP received on Email 1d” and click the “Sign In” button to proceed. (Refer

Fig. 14)
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Meri

Pehchaap

SINGLE SIGN-ON SERVIC

44 Sign In to your account via JanParichay

Verify OTP?
OTP successfully sent to registered Emailld
KrERER R @emmrnnnns i
Enter OTP »
Don't ask me again on this Device Resend OTP

Login as Different User

Fig. 14

****User has successfully logged in to JanParichay (Meri Pehchaan) using Email
Id Authentication.
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Method 3.2:- Aadhaar Authentication
Step A: Choose the “Aadhaar” option from the drop-down menu.

Step B: User needs to enter the Aadhaar Number and Password linked with his/her
JanParichay account in the required fields.

Step C: Tap on the “check-box” to provide your consent to Meri Pehchaan Terms
of use. (Refer Fig. 15)

Step D: Click the “Sign In” button to continue.

Meri

Pehchaan

ssssssssssssssssssss

- :
5 DigiLocker “:‘ﬁ’t.p%:::"m

6t e
— Coming Seon

ENERES [ in |

New user? Sign up for MeriPehchaan

Fig. 15
Now, the user will be redirected to the “OTP” verification page.

Step E: Enter the “OTP” received on your registered mobile number and click “Sign In” button
to proceed. (Refer. 16)
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Meri

Pehchaan

SINGLE SIGH-ON SERVICE

44 Sign In to your account via JanParichay

Verify OTP?
OTP successfully sent to registered Mobile +91******3534
Enter OTP L2
Don't ask me again on this Device Resend OTP

Login as Different User

Fig. 16

**xxJser has successfully Logged In to JanParichay using Aadhaar authentication.
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Method 3.3:- Service Id
Step A: Choose the “Service Id” option from the drop-down menu.

Step B: User needs to enter the Service Id and Password linked with Service integrated with
JanParichay in the required fields.

Step C: Tap on the “check-box” to provide your consent to Meri Pehchaan Terms of use. (Refer
Fig. 17)

Step D: Click the “Sign In” button to continue.

Meri

Pehchaan

Sign In to your account via JanParichay

OR

Continue with
; I
‘ﬁl}lgmcker Ga?mcxy &,
OR
Natral S
056 i
- Coming Soon

(e ) 1] Lin ]

New user? Sign up for MeriPehchaan

Fig. 17
Now, the user will be redirected to the “OTP” verification page.

Step E: Enter the “OTP” received on your mobile number linked with the service Id and click
“Sign In” button to proceed. (Refer. 18)



Meri

Pehchaan

SINGLE SIGN-ON SERVICE

44 sign In to your account via JanParichay

Verify OTP?
OTP successfully sent to registered Mobile +971****** 3884
Enter OTP L2
Don't ask me again on this Device Resend OTP

Login as Different User

Fig. 18
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****User has successfully Logged In to JanParichay using Service Id authentication.
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Method 3.4:- PAN
Step A: Choose the “PAN” option from the drop-down menu.

Step B: User needs to enter the PAN Number and Password linked with his/her JanParichay
account in the required fields.

Step C: Tap on the “check-box” to provide your consent to Meri Pehchaan Terms of use. (Refer
Fig. 19)

Step D: Click the “Sign In” button to continue.

Meri

Pehchaan

SINGLE SIGN-ON SERVIGE

Sign In to your account via JanParichay

[ PAN V]

‘ ~ Enter PAN ‘

‘ ~ Password

[J I consent to MeriPehchaan terms of use.

OR

Continue with

Joase  Fhow  g.iT
OR
ist el
- Coming Soon
e JLs Jlo JL» JLin ]

New user? Sign up for MeriPehchaan

Fig. 19

Now, the user will be redirected to the “OTP” verification page.
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Step E: Enter the “OTP” received on your registered mobile number and click “Sign In” button
to proceed. (Refer. 20)

Meri

Pehchaan

SINGLE SIGH-ON SERVICE

44 Sign In to your account via JanParichay
Verify OTP?
OTP successfully sent to registered Mobile +91******3884
Enter OTP &
Don't ask me again on this Device Resend OTP

Login as Different User

Fig. 20

****User has successfully Logged In to JanParichay using PAN authentication.
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Method 3.5:- Driving License
Step A: Choose the “Driving License” option from the drop-down menu.

Step B: User needs to enter the Driving License Number and Password linked with
his/her JanParichay account in the required fields.

Step C: Tap on the “check-box” to provide your consent to Meri Pehchaan Terms
of use. (Refer Fig. 21)

Step D: Click the “Sign In” button to continue.

Meri

Pehchaan

SINGLE SIGN-ON SERVICE

Sign In to your account via JanParichay

m MObile Others

Enter Username

Password

[J 1consent to MeriPehchaan terms of use.

OR
Continue with
Buawe  Mheow g
OR
0SC Vi
- Coming Soon
Lo Jl ¢ Jle Jl ¥ |[n]

New user? Sign up for MeriPehchaan

Fig. 21
Now, the user will be redirected to the “OTP” verification page.

Step E: Enter the “OTP” received on your registered mobile number and click “Sign In” button
to proceed. (Refer. 22)
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Meri

Pehchaan

SINGLE SIGH-ON SERVICE

44 Sign In to your account via JanParichay

Verify OTP?
OTP successfully sent to registered Mobile +91******3534
Enter OTP L2
Don't ask me again on this Device Resend OTP

Login as Different User

Fig. 22

****User has successfully Logged In to JanParichay using Driving License authentication.
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Jan Parichay - User Dashboard

Now, we will take a look at the Jan Parichay SSO functionality and other security features offered
by the application. Once you understand all the features, you can change the settings as per your
requirement.

How to access SSO functionality?

After login to the application, you will be navigated to the Dashboard. All the services integrated
with Jan Parichay will appear on the screen.

Given-below are the various features of Jan Parichay (Meri-Pehchaan) dashboard:

Fetaure 1: Search tab
User can search a service link on the dashboard by entering the service name in the Search tab
and click on the blue “search” button provided at the top menu of the dashboard. (Refer Fig, 23)

Pe [ a | @
arathi z ot Intia AKSHAY DHAMA &
Pehchaan e =[S

I All Services
Applications currently onboarded with MeriPehchaan

Service Groups

» Al States State Services %ﬂ{[‘%‘ff g %ﬂ{[‘%llzlilf | %T{[%IZIE

3 Bihar State Services

Sarathi Common P... Sarathi Service De... Sarathi Slot Demo Sarathi Reports De... Sarathi Payment D..

» Delhi State Services

. %iraThi , _;%; PRRIVAHAN I/%]Taﬂﬁ
Sarathiservice Dev..

% Haryana State Services
(\aTaﬂnﬁ Cardlhi parrvanax
» Kerala State Services t ﬂ 1 SARATHI

» Meghalaya Services

Sarathi Develomen.. Bihar Sarathi Servi..
» Meghalaya State Services

» OAuth 550
» SAML 550
3 Tripura State Services

» Uttarakhand State Services

2 2§ DigiLocker &S Mrichay G e pramaan

Fig. 23
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Feature 2: Access Service
Step 1: Search or scroll to find the service you want to access.

Step 2: Click on the Service tile.

A pop-up will appear on the screen.

INDUSTRIAL LAND
MANAGEMENT SYSTEM

X ILM Software enables the entrepreneur to aj
ST ADrichay
Services for land un:

Disclaimer: By accessing and using this service, you give rights to service for
using generic profile details and mandatory verification Id.

Fig. 24
Step 3: Click on the “Access Now” button to proceed. (Refer Fig. 24)

Feature 3: Account Settings

Step 1: Click on the Top-right menu, then click on the “Settings” option to proceed. (Refer Fig.
25)
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o )

@ Settings 1
—— ————" ol
e, . : ® Logout
Applications currently onboarded with MeriPehchaan o
2T Rarichay £ Marichay A Nrichay ST Marichay £ arichay £ Nrichay
Services Services Services Services Services Services
AWS Aarogyasetu Beneficiary Manag Citizen Services Of. Court Case Inform. EMPLOYMENT Por. FIMS - FISHERIES |
£ ST farichay &S NArichAy tAnhater &S Nrichay &S Nrichay £ Mrichay
Services Services Services Services Services
HSE Portal Kerala Industrial Land Ma. JP SERVICE ONE ST. JanParichay Merip.. K-SWIFT (Kerala - KSHEERASREE
£ ST Nrichay 2 aq?wi(lm ETANRIC hiay &S arichay &S AArichay
Services Services Services Services Services

Kerala Citizen E-Se.

Meeting Managem.

Meghalaya Reside

OAuth Client Test

OAuth Client Test

ParichayClient App

£ A Nrichay

Services

CAMI Fliant

SAML

CAMIAna Nientaun

A Nrichay

Services

SRTE Drrtal Karals

aoigiLocker

Fig. 25

£ Nrichay

Services

CWIES Rikar €CA

£ arichay

Services

Sibbim Gavaraman

£ richay

You will be redirected to the Account Settings tab by default.

& Nrichay

Services

nnathy - Crhams

(-g ‘e-Pramaan

Step 2: Now, you can modify/update various settings via “OTP” verification such as: Alert &
Notifications, Update Password, Deactivate Account, and Authentication. (Refer Fig. 26)

& T arichay

Account Settings
Profile

Account Activity

B5iR

SETTINGS

ALERT & NOTIFICATIONS

New Login Device ©

UPDATE PASSWORD

Passviord @

DEACTIVATE ACCOUNT

Deactivate Your Account @

EMeity

(3 DigiLocker

AUTHENTICATON

Backup Code @

Multi-Factor @

@govin

3y
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Note: To understand the detailed process of enabling Multi-factor authentication using the
Parichay Authenticator application, kindly refer to the Parichay Authenticator User Manual.

Feature 3: Profile

Step 1: Go to Settings > Profile.
Step 2: You can modify your profile details by clicking the “Edit Profile” link. (Refer Fig. 27)

= [ AKSHAY DHAMA

&S richay @ @
Account Seting EDIT PROFILE
ete BASIC DETAILS VERIFICATION DETAILS
Account Activity

NAME PRIMARY EMAIL ID

PRIMARY MOBILE NO
GENDER
pos
OTHER DETAILS
FATHER'S NAME
ADDRESS
.lndl}g'l\ ‘g_McitY 2 DigiLocker 2T aichay G epramaon '9 Dl @govin : , ,6'9,\(

Fig. 27

Step 3: You can update the changes in your profile details via “OTP” verification. Firstly, click
the “Send OTP” button and then fill the (Refer Fig. 28)

OTP Verification

OTP verification is required to make any changes in profile. Click
button to send OTP on registered Mobile Number/Email Id.

Send OTP

Fig. 28
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Note: The user can only change the “Other” details if the KYC (Aadhaar/DL/PAN) is completed
for the account.

A pop-up “Profile Details updated successfully” will appear on your screen.

Feature 4: Account Activity

Step 1: Go to Settings > Account Activity.

Step 2: Here, users can see and keep a track on their recent activities. (Refer Fig. 29)

2T ANRIchAY

Account Settings RECENT ACTIVITIES

Logout from all Sessions

Profile 2
@lnalytics
Account Activity n
show [6 v entries
Operating System [ Browser Location Login Time Valid Upto Login With Login Service Logout
Windows Chrome Delhi, India 4 202 4:59:24 05 JanParichay Current Session
Showing 1to 1 of 1 entries Previous | 1 ; Next

USER DEVICES

{—' Windows

“O
Chrome

04-11-2022
1455924

Load Remember Devices

p & Meity A§vigiocker £ nichay ¥ epramaan D) pitinse @govin & Ty

Copyright @ 2020 Government Of Ind ned and Maintained by National Informatics Centre

About Us | Application Policies | Terms & Conditions | FAQ

Fig. 29

khkhkhhhhkhkhkkkhkhkhihrhhkhkhhhkhiirrhhhhhhiiiiiiixx



